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1. Does your household purchase internet service (e.g., from Verizon DSL or FiOS, Comcast,
Telegia, Hughes Net, etc.), excluding cellular/mobile devices (e.g., not Verizon Wireless,
T-Mobile, Sprint or AT&T)? (If you only purchase cellular/mobile, select No)

[] Yes [] No

2. Is someone in your household required to have home internet access for: (Please v all)
D Teleworking D Educational purposes/schooling
[ ] Running a business

3. To what extent do you agree or disagree that your home internet service is adequate to
meet the needs of your household? (Please circle your response.

Strongly Disagree Disagree Neutral Agree Strongly Agree

1 2 3 4 5

4. Would you purchase or switch your home internet service provider if an alternative
provider were available with higher speeds: (Please v all that apply)
No I:] Yes, at same price
I:] Yes, at lower price I:] Yes, at higher price

5. To what extent do you agree or disagree that the local market offers high-speed internet at
prices your household can afford? (Please circle your response.)

Strongly Disagree Disagree Neutral Agree Strongly Agree

1 2 3 4 5




o Montgomery County is working to determine where
/,@j‘,“"ﬂ?\ internet access is unaffordable or not available.
LN A Whether you have or do not have internet access at

S .‘:;‘.l home, we would like you to complete this 5-question
Sy ) | survey. Your responses will be used to prioritize

: ' investments to expand broadband in the County.
%R s Please complete this short survey, tear off the
T completed postage-paid postcard portion, and drop it in

the mail by December __, 2019.

e

If you have any questions about this survey, please contact:

Ms. Mitsuko Herrera, ultraMontgomery Director
Policy, Planning, and Special Projects — Office of Broadband Programs
Dept. of Technology Services — Montgomery County, MD
240-777-2928 (office)
Mitsuko.Herrera@montgomerycountymd.gov (email)

Thank you for your participation!
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